3x3 Video Wall Troubleshooting

Step 1 - 

Connect your TV HDMI cables to the back of the processor. You have to follow a certain order. Your top left TV connects to HDMI output 1 and then go from left to right until all your TVs are connected. Here are some examples of which ports your TVs should be connected to:
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Step 2 - 

After your TV HDMI cables are connected, connect your media source to the processor via the input ports. Your media source can be devices such as: Cable Box, Laptop, PC, Apple TV, Chromecast, or a USB stick with pictures and movies on it. Once you connect your media source, push the SOURCE button on the processor to choose the input port that you connected to 

Step 3 - 

At this point, if you know that your image came out perfectly, you're done! If not, please proceed. Push the splicing button until you see an identical image on each of your monitors. Then push the menu button. Push left until you get to the splicing section. Make sure that the splicing configuration matches your setup (3x3, 2x3, 1x2, etc). Remember 2x3 means 2 rows and 3 columns. 3X1 means 3 rows and 1 column. Push menu again to get out of the menu. And then push the splicing button again to enter video wall mode. If you still have issues, please proceed...

Are some of your TVs showing full images and some showing spliced images? If so, push the splicing button 2 times. If that doesn't fix it, push the menu button again. Push left to enter the splicing section. Go to HDMI PORT POSITION and set it to 1. Next, go to SPLICE POSITION right under it...change it to 2, and then back to 1. This resets the port. Repeat this for every port:

· Change HDMI PORT POSITION to 1. Change SPLICE POSITION to 2....and then back to 1

· Change HDMI PORT POSITION to 2. Change SPLICE POSITION to 3....and then back to 2

· Change HDMI PORT POSITION to 3. Change SPLICE POSITION to 4....and then back to 3

· Change HDMI PORT POSITION to 4. Change SPLICE POSITION to 5....and then back to 4

· Change HDMI PORT POSITION to 5. Change SPLICE POSITION to 6....and then back to 5

· Change HDMI PORT POSITION to 6. Change SPLICE POSITION to 7....and then back to 6

· Change HDMI PORT POSITION to 7. Change SPLICE POSITION to 8....and then back to 7

· Change HDMI PORT POSITION to 8. Change SPLICE POSITION to 9....and then back to 8

· Change HDMI PORT POSITION to 9. Change SPLICE POSITION to 8....and then back to 9

Push menu again to get out of the menu. Are some of your TVs still showing as a full image and some as spliced images? There's one more thing to do. Let's say that all your TVs look great except for TV 5...its showing a full image when all the other TVs are spliced. 

Push Menu and then push left to get to the splicing section. Change HDMI PORT POSITION to 5 (because TV5 is giving us issues). Then go up to SPLICE and push OK. Now exit the menu. 

If you continue to have problems, please call or email us at (888) 400-1215 or info@nohassleav.com 
